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Calls and cash pages 4 -9

find out:
how to make calls
about the different types of calls
youl can make
how to check your cash

calls

miaking a call .. ..
malking calls without using coins
calling a memory number
changing the speech volume

more call functions
miaking another call
redialling the last number
ring volume

changing the ring volume
cash

checking your takings
emptying the cash tray
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Important information

Make a note of your BT Contour
300 Payphone serial number which
is printed on the bottom of your
phone

I |

Your cash box key number

If you need any help, please visit our
website at www.bt.com/payphones

If you need to contact us, please
send an email with your guery to
product. help.payphones@bt.com
or call the Payphone Helpdesk free
on 0800 25 25 41 and we will be
pleased to help you. Lines are open
Monday to Friday, 9am to Spm.

If you need replacement cash box
keys, please call the Payphone
Helpdesk free on 0B0O 25 25 41.

If you would like to speak to our
Sales Team, please call the
Payphone Sales Desk free on 0800
11 55 11. Lines are open Monday to
Friday, 9am to 5pm.
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Features pages 10-19
o
find out how to get the most from your payphone "‘%
Tu
If you'd like to change the way any of these features work, - i
voul can contact us using the details on page 23, or follow the \ ]
instructions in this section. ~i
Subect fo your conlract PIN change 12 old coins et h‘x
with BT Pavphones, you call barving -.......coio.o i NEW Coins . 16
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Troubleshooting

pages 4 -9

e

Making calls and managing your cash

Making a call

1 Lift the handset and insert WOUIr Monayy

[+

2 Dial the number
”rrj'r{'::_ru.l:'.l'{' challed, the ]f:lrg_l.'rl':frrsm- el check that there’s
enorgl money fo starl the call, IF there isn’l, #f will eject
the first coin and request one of a higher valte.

€g

Yiote can check howe many seconds you il get for 106 or the
msininemn fee for this call. Check vour notice for defails.

3 Watch the display for information
The display shows hooe mech is left during the call
When 20 secomds of call fisme s lkeff, vou'll hear the peps,
If vou don't add any cotns, the call will end.
Remember the pavbhone doesst't refurn unused ooins.

You can make calls without
using coins
Onlv people with the PIN can do this

1 Lift the handset and press %

2 Enter your PIN

oy

3 Press NEXT CALL

4 Dial the number

A
=



Calling a memory number

1 Lift the handset and ingert your money

2 Press the memory button and wait for the
call to be answerad

Any maore coins vou pul in while the pavphone is
dialling will be efected,

Changing the speech volume

Press VOLUME once to increase the volume

Press VOLUME again to return to the initial volume

?" The Contour 2000 15 fitted sl v inductive

coupler handsel that makes calls easier to hear
when used with o sutiable hearing atid.

{f yome wse @ behind-the.ear hearing aid, move
the switch to the *T" position ared hold Hhe
handset earpicee next fo the hearing aid.
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Troubleshooting

pages 4 -9

pages 20 - 21

Making another call

1 Don't hang up at the end of the first call
As long as you have the minimem fee left,
you can make another call.

2 Prass NEXT CALL

e o
N COCiC
g ]

3 Dial the next number you want

T I = -

€ | Lcu -I:' y e

& Waich the display for information
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Redialling the last number e 8
you called — - ]

ysod pup Sj07

1 Don't hang up when you hear the engaged
tone

2 Press NEXT CALL

A ERE T T
FCLoiige LI

3 Press REDIAL
The payphone will redial the last momber for you
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Troubleshooting

pages 20 - 21

Changing the ring volume

You can change the volume your payphone

rings at to make sure you hear it when someone calls.
You cain set the img volume to high, low, or even
awitch it off altogether.

We can do this for vou if vou contact the Helpdesk
For contact details, see page 23.

1 Unlock the cash box and lift the top cover

2 Switch the ringer to the volume you want.




Checking your takings

1 Lift the handset and unlock the cover

il
iy

2 Press %664

The display shotes how much money the pavphone

has taken since il was last reset. If you're going o
emply the cash fray, reset the pavphone fo £,

» To leave the amount unchanged
Press #

eg 1£32.40
» Toreset fo £0
Pross 0f

— T} I-||-I. :
LF L
» To see how much the payphone has taken
since it was first used
Press # again.

er | £N5. 16

Emptying the cash tray

Lift the top cover and remove the tray.

After you've emptied the cash tray, make sure that
you've closed the top cover properly — try lifting it to
check that it's closed.
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Features

Your Contour 300's many features let you

mming the features rself
choose just how you want it to work. Progra g you

Before vou can programme the features vou need to
Contact the Helpdesk if you'd like to change begin the owner programming mode
the way the features work. We can do this '

pages 4 = 8

Calls and cash

as soon as you call, 1 Lift the handset \‘
We'll need to know the telephone number of 2 Unlock the cash box ﬁ
your pavphone, and we may also ask you some
security questions. 3 Enter your PIN Py
For contact details, see page 23. =F

4 Press # +H

You can programme the features yourself if you

want to. The rest of this tion tells you how. Now you're ready to choose the feature you want o

Programine.

Troubleshooting

10



Feature

LUse the PIN change feature if you think
someone else knows your PIN or you want
one that's easier to remember

Use Call barring to stop calls to certain numbers

Stop the last person called from making a
Call back to your phone o that other people
who are waiting have chance to make their call

Alter the Call charges to give callers more
or bess time for their money

You can change the Minimum fee if most
calls from your payphone are short

Programme the Memory buttons with useful
phone numbers

You can avoid accepting Reverse charge calls
g0 that you den't have to pay for them

Programme New call types if you want to
charge a specific fee for certain types of calls

If you get a lot of people from overseas using
your payphone, you can let them chooss their
Display language

14

14

Feature page
Programme vour payphone to recognise 16
New coins when they're introduced and to

reject Fake or Old coins

Switch on Gall privacy if vou've got more than 17
one phone connected to your line

Stop vour phone number from being available 17
to peaple with Caller display

Extra features

Set the Time and Day =6 thal your payphone can work ot 18
what eate o chanre for calls

If you're on an older exchange, you might need to switch the 18
Dialling type from tone o pulss dialling

You can bar Incoming operator calls to stop them connecting 18
reverse change clls to your payphone

As your payphone doesn't charge for incoming calls, vou can 19
uze Incoming call barring to har them

Make Switchboard settings if vour payphone is on a 19

switchboard and you need to dizl 8 number to get an outside line
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pages 20 - 21

Begin ) 01> P> #

lift unlock  enter press

Choose the feature to programme  Start

PIN change

Change your PIN if you think thal
someone else has found ouwt what it
is or if you want one thal's easier
fo remember.

*744

Keeping your PIN Safe

If vou want to wile your PIN
doten, make siere you disgiise if as
anolther wwmber such as phone
nvember or birthday.

Programme ...

Enter the PIN you want

1@l 3 '!-3
; El il 1
Memory buttons

.. and watch the display  End

e

Barring calls

You can siop calls from being
muade to cerfain tvpes of numbers,
suuch as wlernalional members.

*22H

Press Memeory 1 to choose the type of
call you want to bar

Press Memeory 3 to change between
barred X and allowed ¢

Call back

You can stop people from calling
the payphone back. This is wseful
Sor making swre that il tsn'l always
busy with people who aren'l paving
for thetr calls.

H*56H

12

Press Memory 3 to choose whether
o allow people to call the payphone
back « or not X



L | 1
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Memary buttons

Choose the feafure to programme  Start

Call charges

You can dectde how much fo charee
Jar calls by changing the wember of
seconds callers gel for 10p on afl the
different tvpes of call.

The kigher the charge rafe the
higher the call charge.
Condour 300 calculales the cost of each

call made intermally and doss not require
meter pulses generated by the sxchange

*244

Press Memory 3 to increase charge rate
Press Memory 4 {0 decrease the rate

Your pavphone 1s frrst sel lo charge rate 100,
You can choose any rate between 20 and 5000,
How charge rates work: If callers gat 80
seconds for 10p at charge rate 100,
doubling the charge rate to 200 halves the
number of seconds to 30 for 10p.

Finish <’ 0

replace lock

... and watch the display End

H

Minimum fee

Yo can change the mintmum fee
Jor a call — wseful if most calls
[from your paybhone are short.

# 643

Press Memory 3 to increase the fee
in 10p steps
Press Memory 4 to decrease the fee
in 10p steps

The highest seffing 15 £1

13
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Begin NPy

lift unlock enter press

18 3
2@l | /4
Memory buttons

Choose the feafure to programme  Start Programme ... .. and watch the display End
Memory buttons
You can programme up to four #6863 » Dial the phone number B
nuembers which can be dialled by » Press Memory button for that number
Juest pressing the memory bullons. » Press Memory 2 to choose the type

You can choose a fived fee for of call, such as _ﬁKBd_ fee.
meemory buttons so that alf calls to If you choose a fived fee, press 3 and
that mumber are charged a set then use Memory 3 to set the fee.
amoani of your choice. » Repeat lo programme the next

. - Wl buitt
If vou would fihe ws fo programme IEGHCRY DI
names for vour memory buttons, Clearing a memory bufton
such as TAXI, contact the += Press REDIAL when the display
Helpdesk. For contact delails, see says. ..
page 23, # Press the Memory button you want

to clear

Reverse charge calls
BT operators can lefl that your #4334 » Press Memory 3 or 4 to switch the 1

Dhone 15 a pavphone, and that they
showldn 't connect reverse charge
cils to if, from the brief tones i
makes at the start of calls.

You can swilch this tone off bul we
reconmmend that vou leave if on.

14

payphone 1D on  or off X



@l |EB3 w
2@ f I Finish <~ "
Memory buttons replace

Choose the feature to programme Start Programime: ...
New call types

When vou dial g phone nwmber, #3948 = If you've already programmed some H
the pavilione looks al the mmnber call types, press Memory 3 until the

aned decides what rate to charpe for display shows ---—-
that call, » Enter the number
You can alter the call tvpe for » Prass #

nunihers so Bt vou chavee q
different rate or you can cven
set a fived fee.

» Press # to bar the number, or
press Memory 1 to choose the

sl charge rate
For mstance, your conld sel a

cerlain rale for trlernalional calls.

You can also bar calls fo nzembers

that start with certain codes,
Follow the instructions above and press REDIAL when the display shows the code
you want to cancel

Cancelling a call type

o

lock

... and waich the display End

Display languages

You can let callers cheose wiether #528 » Press Memory 3 to switch the #
fo see the display messages in languages on # or off X
Englsh, French, German, Welsh, » Lift the top cover and push the lever
Spanish or [takan. to release the display cover.
= Tum the card around to show the
flag symbols.

15
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Begin )" PN D 3

lift uniock enter press

16l | K]
260 L .
Memory buttons

Choose the fealurs fo programme  Start Programme ... .. and watch the display  End
Fake coins

You can siop fake coins or fokens *86H » Press HEH# #
— called slugs — from being used & Insert 8 of the tokens or coins
to make calls.
Old coins

You can stof coms thal go owl of ¥26H » Press Memory 1 to select the coin =+
chrcedafion from betng wsed fo you want to stop
make calls. » Press Memory 3 to stop it from

being usad for calls

New coins

You ean programme your *B86H » Insert eight of the tokens or coins i

pavbhone lo recognise new lokens
and coms, The pavbhone will be
better at recogmsng the new token
aF cotn if you wse elght different
ones to prograwme i,

Yaur can progranme up fo fwo
lokens or coins.

16

» Press Memory 3 or use the keypad

to set the value of the coin



155 [
P EE 4
Memory buttons

Choose the feature to programme Start

Call privacy

If vous have other phones
connecled to the same line as vour
pavphone, the pavphone could be
wsed o Gsten v to vour
EXEeNSIONS,

You can stof people wstng vour
Pavplone to lister i to calls made
on your exterision by suniching the
privacy feature on.

If call privacy is on, you will not be
alle to transfer calls from your
extension bo your pavbhore.

Caller display

You can display the phone
nembers of people who call your
Bavblione.

FProgramme ...

Finish “ » ﬁ

replace lock

.. and watch the display  End

*T77TH Press Memory 3 to switch the H#
privacy featune on « or off X
368 Press Memory 3 to switch Caller H

display on « or off X

I7
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Begin ) [ > P ) 3

lift unlock enter press

188 K]
2En | - 4
Memory buttons

Choose the feature to programme . Start Programme ... ... and waich the display  End
Time
The time and day are used towork  #843  Press Memory 3 to move time forward =
out what rate to charge for calls. Press Memory 4 1o move time back
Day
The time and day are used to work %328 Press Memory 3 to move day forward £=3
oul what rate to charge for calls. Press Memory 4 to move day back
Dialling types
Most phone exchanges wse #3444 Press Memory 3 1o change between H
Touchtone™ diallng which makes tone and pulse
musical noles as you diagl.
If you can't gel Worough, try
sigtiching to pulse dialling.
Operator calls
You can bar incoming operator ¥67H Press Memory 3 or 4 to bar or unbar H

calls fo stop them connecting
reverse chavee calls.

18

operator calls
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29 | T Finish 4
Memory buttons replace lock 9
3 &
o
Choose the feature fo programme  Start Programme ... ... and waich the display  End " g
B
= o
Incoming calls S
You can stop your payphone from #4648 Press Memory 3 or 4 to change i3 a
Ansoering mconing calls. between answer « and answer X
Switchboards
There are two ways fo use vour *72#  Automatic access code s
pavphone on a switchboard where + Enter the code for an outside line
you need to dial an access mlamm » Press #
such as 9 lo gel an oulside line:
» Prass #

Automatic access code

The payphone dials the access number
automatically but you won't be able to
make internal calls using the payphone.

» Press Memory 3 or 4 increase or
decrease the time the payphoneg walts
to get an outside line before dialiing

8l - 0| sebed
Sa.nyoa4

User keyed access code User keyed access code
Calers have to dial the access number » Enter the code for an outside ling
before they can make an external call » Press 51
You'll ba able to usa the payphona for
o)

internal calls. PV SOy 3 5.

: » Press i &
If you have gny problems, o _ N @
Mease contact the Helpdesk. For » Enter the first digit of your extension S
confact defails, see page 23. phone numbers L gﬁ

— 3
Cancelling a code Follow the instructions above and press REDIAL when the display shows the code a
you want to cancel

19



Troubleshooting

E
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E Problem Solutions Problem Solutions

h"":: No dialling tone » Check that the payphone is Display says » Check the cash box is not full,

o plugged into the phone socket, EMERGENCY (RLLS ONLY »  Check that the coin slot is not
» Contact the Helpdesk jammed.

for contact details, see page 23

Coins not accepted  » Check the cash box is not full.

Continuous dialing » Change dialiing type, try again » Check that the coin slot is not
tone after you dial » Contact the Helpdask jammed.
for contact detalls, see page 23 = - -
— . Lost keys » Call the Helpdesk on
Display is blank » Check that the payphone is Freefone (500 252 541.
plugged into the phone socket. If you know your key numbers,
» Contact the Helpdesk please have them ready.
for contact defails, see page 23
Linkriown P » Contact the Helpdesk
Line is busy » Check that the payphone is for contact details, see page 23
plugged into the phone socket,
» Contact the Helpdesk Dispiay says P » Check that the cash box is
for contact detalls, see page 23 locked and the key is not in
the lock,
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Problem Solutions
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check Bhal the tolal ||I'-'l|'l} T

VEET .r'.:..'. TS ||'.lr!':\r'|' I|I 24,

Eona: o el
Hhan 4.

salnjpad

PO S
Fach phone conn

i .'~.'_.'I".l|'|'.|':'. it

lim

The signal ts only strong

ertoighy for a few phones so vou

need o m

sure you don’t have

too many phones connected to the

I . The RE]

I
10 RO RN

HE NSES,

M

burjooysajgnody




Calls and cash

Troubleshooting

pages 4 - &

@
)
=
g
g

pageas 20 - 21

Technical

Protecting against vandalism
and theft

¥e *vphone Contour 300 is desigmed
for wse n constan
sheltered sites. It 15 not recommended for

loca

aupervized

15 where there 1= any risk of

vandalizm or theft

Connecting to the BT Network
The Pavphone Contour 300 15 approved
+ to provide a public payphone service
(tone) and loogp

uling

« for multi-frequ
disconnect (pulse

s for inductive coupling 10 appropriate
hearing aids

« for Call barring

»  for use with compatible;
PRXs
PABEXs
kev systems
dealerboards

key and lamp ur

automatic call distributors which
provide a BS6312 compatible port and
meet the requirements for simple
wones, Your supplier will be able to

a lizt of comj

& Yol Wi

appargius.

22

Maintaining your Payphone
Contour 300

wome clean and ma

ke sure
nin slots are always free of
obstructions,

Do not palish the keyy

Requirements for payphone
notices

; Hire you to display
a pavphone shich gives the
following mformation:

« detailz of limitations of access (o the 100

OPETator SErvice

» what happens to unused comns

+ the mimimum payment 1o make a call

+ the method of pay t

= the full postal address of the location of
the payphone

I be contacted

11+

« the persan who sk
about call

ler compls

+ how calls are charged

dication that 999 and 112 calk

are iree

+ 3 waming that ca
where other ext

the same [Ine

v be overbeand

SIS At Connected o

VAT liability

If vour are registered for VAT, you wil
be required by HM Customs and £
to acoount for the VA e CASEh YO
collect in your Payphone Contour 300

Liability for calls
he BT call charges

dard BT rates

You must pay all

Calls are charped at sta

You can set the rate that vou charge
for callz made from vour Payy
Contour 3,

henene

maght want to use the money you
=t to comiribut

to the call charges and

rental changes

BT Chargecard calls

red o vour Payphone Contour 300'=
phone ny arged on your

. You will not
b with olher BT

phone ball u

be charged for calls mac

Charpecards.



EC Declaration of Conformity

We: X2 Connect

Of: 111 Sleaford Road, Newark, Notts, NG24 ING
Declare that model number: Contour 10001

Equipment: Coin payphone for customen: British Telecom

Hetwork connection type:  P3TN Class 1.2
is (are) in conformity with the requirements of the RETTE directive,

Directive 1999/5/EC of the Evropean Pariament and of the Council
9 March 1999,

Compliance is achieved by confermity to the following:
ENG0G50: 1992 [Generic Safiety)

ENS5022: 1998 (EMC Generic Emissions)

ENS5024: 1998 (EMC Generic Immunity)

Date of issue 15 June 2001

Fromm 15t July 2006 the Contour 300 will now be supplied as a Factory remanufactured unit.
This is in ling with recent European Directives covering ervironmental issues. This will not
affect the performance of the product or your statutory rights. Guarantee pericd 12 months.

DISPOSAL INSTRUCTIONS FOR OLD PRODUCTS
The Waste Electrical and Electronic Equipment directive {2002/96/EC) (WEEE) has been put
in place to ensure that products are recycled using the best available treatment, recowery and
recydling techniques to ensure human heatth and high emironmental protection.
Please use one of the following disposal optioens:
® When you purchase a replacement product, hand the old product back to
the retailer. The retader should accept the product as this is a requirement
under the WEEE directive (2002/96/EC).
@ [f you are purchasing a new product from BT, please contact us on the
number below to arrange for disposal of the old product.
& [ the BT product belongs to you and is no longer required [even if you are
not replacing it), please contact us on the number below to amrange for
disposal of the old product.
Please call the BT Payphones Customer Sales Helpdesk on 0800 115511.

Al the above options enable the product to be treated in accordance with the WEEE directive
{2002/96/ECD).
Printed on Recycled stock.

The Payphone Contour 300
€ conforms with Eurcpean Dirschve
R&TTE 1999/5/EC

BT

Offices worldwide

The ikt servios desriberd = e potdeatiog

v wpt o nvtsbelny omd may be modifed from e 1o e
Sevioes o] epuigsen) ire provided ssbeect to Brnish
*Telecommunicstons ph’s mrspoctine st cossdfnes of oonra
Nothing in this pobication foms part of any cntr

i1 British Trioemesmmcatin pk 200

Registored office 81 Newgate Stroe, Loedn ECTA TA]
Heprivnnd = Frglend Mo 1500000

Produced by BT Payphones

Dheigred by Enterprise 17

Printed in the UK

PHME 51415103008





